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Mass Care
● Mission Area: Response and Recovery
● Description: Provide life-sustaining and human services to the affected population, to include 

hydration, feeding, sheltering, temporary housing, evacuee support, reunification, and distribution of 
emergency supplies.

The National Mass Care Strategy will focus on:

● Sheltering (including household pets)
● Feeding
● Distribution of emergency supplies
● Family reunification services
● Immediate health, emotional and spiritual health services
● Access to information





Emergency Management Assistance Compact

● Presidentially Declared Disaster
● Affected State Sends Request
● Member States Submit Proposal to Affected State
● Affected State Accepts Offers
● Volunteers Deploy/Work/Return
● Member State Submits Receipts to Affected State
● Debrief with Agency Contact 



What does it look like?

DEPENDS ON THE AFFECTED AREA AND YOUR MISSION!

Hotel/ Basecamp/ Staff Shelter 

Rental Car/ Uber

Meals Supplied/ Restaurants Open/ Emergency Response Vehicles Roving Meals



Basecamp
Shelter and 
Feeding



Hurricane Michael officially 
upgraded to a Cat 5 with 
sustained winds of 160 

MPH at landfall.





Florida Emergency Operations Center



Arrive 3 days post-landfall







Rural Florida





Break Space in the Shelter















Panama City Beach and Mexico Beach

































Questions?

Tyson Walker

Director of Administrative Support 

Utah Mass Care Coordinator

Utah Department of Human Services

tysonwalker@utah.gov

385-290-5288


